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Amor Group provides a range of virtualisation services and solutions that
help organisations reduce operational costs and better leverage existing IT
investments. Furthermore, they help reduce carbon footprint and centralise IT
management and control, reduce management and operational overheads
and improve resiliency and availability of critical services.

Working with its customers, Amor Group creates robust virtualisation

strategies for servers and desktops that also incorporate a simplified efficient

disaster recovery and continuity of business process. ® Llincolnshire Police
Constabulary

e Scottish Funding Council
VMWM e Welsh Ambulance Service Trust

VMware is the global leader in virtualisation and cloud infrastructure offering e East Renfrewshire Council
the most trusted and reliable platform for server and desktop virtualisation.
It is a robust, reliable foundation which delivers a complete virtualisation
platform. VMware provides the most comprehensive virtualisation and cloud
management which integrates with customers overall IT infrastructure.

Amor Group are a solution partner, providing innovative solutions tailored
to meet customer specific requirements.



Qm[l?_y Assurance

In today’s climate many organisation are reducing personnel
which can have an adverse effect on the operation and
performance of IT systems. In order to minimise this Amor
Group's experts conduct quality assurance on existing VMware
environments and perform virtualisation assessments to identify
opportunities for virtualisation and the improvements that can
be achieved.

Amor Group reviews systems and discusses the known problems
with IT personnel to gain an informed understanding of its
operation. The results from the assessment enable accurate
project and ROI costs to be identified.

Procurcwnf

Amor Group's consultants can assist organisations to manage
the procurement process for virtualisation products to achieve
the best outcome.

Amor Group ensure that customers do not overspend by alligning
true operational requirements with the most appropriate
software version and maintenance models available.

Mm«myc) Services

Amor Group has attained an enviable reputation for the range
of managed services that it provides through Amor Assist, its
ITIL alligned support desk.

Amor Assist consists of a central team with dedicated staff
responsible for dealing with a variety of service events.

To support VMware environments Amor Group provides
tailored managed services from Amor Assist fo meet customer
specific needs.

Amor Group has provided a range of virtualisation advisory
services and solutions for public sector organisations including
Lincolnshire Police Constabulary (server consolidation strategy),
Scottish  Funding Council (server consolidation disaster
recovery), Welsh Ambulance Service Trust (quality assurance
audits) and East Renfrewshire Council (desktop virtualisation
strategy).
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